
Tanner Menzies Privacy / Collection Statement 
 
Protecting your Privacy 

At Tanner Menzies your privacy is important to us.  We are committed to 
ensuring that your privacy is respected and maintained at all times. 
Tanner Menzies complies with the Privacy Laws and the Information 
Privacy Principles as well as our existing obligations of confidentiality. 

This Privacy / Collection Statement explains how we collect personal 
information and how we maintain, use and disclose that information.  It 
also provides some detail about your privacy rights along with our 
general rights and obligations in relation to the personal information we 
keep on record. 

What your personal information is 

Personal information is any information or an opinion about you.  It may 
range from the very sensitive (e.g. medical history or condition) to the 
everyday (e.g. address and phone number).  It would include the 
opinions of others about your work performance (whether true or not), 
your work experience and qualifications, aptitude and psychological 
assessment results and other information obtained by us in connection 
with your possible work placements.   

Who will be collecting your personal and sensitive information 

Your personal and sensitive information will be collected by Tanner 
Menzies for its own use and on behalf of its clients or members of Vedior 
Asia Pacific who require access to your personal information in 
connection with your employment opportunities. The address of 
members who are collecting and holding your personal information is as 
follows: 

New Zealand:    Australia:  
Tanner Menzies    Vedior Asia Pacific  
Level 13, 120 Albert Street  Level 5, 109 Pitt Street 
Auckland    Sydney, NSW 2000 

How your information will be collected 

Personal information will be collected from you directly when you provide 
us with a copy of your resume or attend an interview. 

Personal information will also be collected when: 
• We receive any reference about you; 
• We receive results of inquiries that we might make of your 

former employers, work colleagues, professional associations or 
registration body; 

• we receive the results of your work rights status; 
• We receive the results of any competency or medical test; 
• We receive any performance feedback (whether positive or 

negative) 
• We receive any complaint from or about you in the workplace; 
• We receive any information about a workplace accident in which 

you are involved; 
• We receive a response from a job advertisement – either written, 

verbal or email  
• We receive any information about any insurance investigation, 

litigation, registration or professional disciplinary matter, criminal 
matter, inquest or inquiry in which you are involved; 

• You provide us with any additional information about you. 
 
How your Information will be Collected - Visiting our Web Site 
You can visit our web site and browse without the need to disclose any 
personal information. 

When you visit the Tanner Menzies/Vedior Asia Pacific web site, we 
record anonymous information such as the date and time of your visit, 
the server/IP address, which site was visited and the information viewed 
and/or downloaded.  The information gathered cannot be directly  

 

matched to an individual and is only used for administration and 
statistical purposes such as error logging.   The information cannot tell 
us anything about you, it can only tell us about how you used our web 
site. No attempt is made by Tanner Menzies/Vedior Asia Pacific to 
identify users or their browsing activities. 
 
If you visit the Candidate Registration web site and register on-line for 
employment opportunities or, visit the client resources site to register a 
vacancy, we do collect some personal information about you, which you 
volunteer by filling in your details.  The information required may include 
providing basic personal details such as your name, address, phone 
number and email address etc.  You may also submit your resume or a 
position description.  The information gathered at this point is stored in 
our database for retrieval and use by  Tanner Menzies staff only for the 
purposes for which it was intended.  By submitting your personal 
information in this way, you acknowledge and accept our Privacy / 
Collection Statement. 
 
When submitting a time sheet via our web site, the information is 
transmitted directly to our payroll division, where it is only used for the 
intended purpose and is not disclosed to anyone outside the 
organisation.  There is no collection of personal information until you 
have completed the time sheet and submit to Tanner Menzies/Vedior 
Asia Pacific for processing.   
 
We do not disclose any information gathered about your visit to our web 
site, or personal information that you provide through the Candidate 
Registration process, such as your name, address etc to any other 
organisation outside Tanner Menzies/Vedior Asia Pacific and Vedior, 
unless required to do so by law. 
 
At times you may forward an email to us via the email link in our web 
site.  The information collected through this email will only be used for 
the purpose for which you have provided it.  Your details will not be 
added to our database, unless specified by you, nor will we disclose or 
use your information for any other purpose, than the intended purpose.   

Your personal information will be used 

Your personal and sensitive information may be used in connection with: 
• Your actual or possible work placement; 
• Checking your work rights status with any government 

department or body (or their agents); 
• Payment for work completed on a temporary/contract 

assignment; 
• Follow up with you to offer you work or ascertain your availability 

for work; 
• Any test or assessment (including medical tests and 

assessments) that you might be required to undergo; 
• To undertake directly or through agents criminal reference check 

with relevant government agencies 
Information relating to your date of birth will only be used for the 
purposes of ensuring our compliance with superannuation (Kiwisaver) 
legislation, and for no other purposes.  By providing your date of birth 
you consent to us using it for this purpose. 

Your personal and sensitive information may be disclosed to 

• Potential and actual clients of Tanner Menzies; 
• Our insurers; 
• Our contractors and suppliers – eg our IT contractors and 

database designers; 
• Any government department or body (or their agents) to verify 

your work rights status; 
• Other members of Vedior Asia Pacific and Vedior; 
• Any person with a lawful entitlement to obtain the information; 
• Prospective employers to use to verify suitability for 

employment. 
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If you do not give us the information we seek 

If you do not give us the information we seek:  
• We may be limited in our ability to locate suitable work for you; 
• We may be limited in our ability to place you in work; 
• We may not proceed with your application for work. 

You can gain access to your information to correct it if it is wrong 
Subject to some exceptions which are set out in the Information Privacy 
Principles (Principle 6 – Access to Personal Information and Principle 7 
– Correction to Personal Information), you have a right to see and have 
a copy of personal information about you that we hold. 
If you are able to establish that personal information that we hold about 
you is not accurate, complete and up-to-date, we will take reasonable 
steps to correct it so that it is accurate, complete and up-to-date. 
If we are unable to agree that personal information that we hold about 
you is accurate, complete and up-to-date, you may ask us to place with 
the information a statement by you that claims that particular information 
is not accurate, complete and up-to-date. 
 
If you wish to exercise your rights of access and correction you should 
contact our Privacy Officer, whose details are shown in the How to 
Contact us section. 
 
In some cases we may impose a moderate charge for providing access 
to personal information.  We will not charge you simply because you 
lodge a request for access.  

Security 
We take all reasonable steps to protect your personal information from 
misuse, loss, unauthorised access, modification and disclosure. 
 
We have a number of safety measures in place to protect your 
information.  For example, your personal information is stored in secured 
offices and in computerised databases which require a log in and 
password to gain access.  Access to the database is only available to 
those who require such access.  All staff are bound by a confidentiality 
agreement regarding company and customer information. 
 

Visitors to our premises are always accompanied by a member of staff 
for the duration of the visit. 
We use secure methods to destroy or de-identify personal information as 
soon as the law permits and provided that the information is no longer 
needed by us.  When you advise us that you are no longer looking for 
work opportunities and therefore do not wish to be registered with us, we 
will de-identify your data base record and destroy your personal 
information, unless you advise us otherwise or unless it is a requirement 
by law such as retained tax/wages information. 

External Sites 

External sites that are linked to or from the Tanner Menzies/Vedior Asia 
Pacific web site are not under our control and you are advised to review 
their Privacy Statement.  Users should note there are inherent risks 
associated with the transmission of information via the Internet and you 
should therefore make your own assessment of the potential risk to the 
security of your information. 

Changes to our Privacy Policy 

If at any time our privacy policy changes, the updated details will always 
be available on our web site for your perusal.  If at any time you have a 
question or concern regarding Tanner Menzies and privacy, please 
contact us at privacy@tannermenzies.com 

How to contact us 

If you wish to contact us about your personal or sensitive information 
please do so during normal office hours which are 8.00am to 5.30pm, 
Monday to Thursday. 

 
Group Business Practices Manager 
Phone: 1800 661 026 / +61 2 8258 9829 
Email: privacy@vedior.com.au 

 
Please sign this Privacy / Collection Statement below. 
 
Thank You. 
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